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All students appearing for backlog examinaticn has to ensure following things -

1. They should ensure that they had network/ wifi has good speed, (e.g -- Youtube video should

be stream continuously} in such network only they should appear. in case loading is slow it is

network issue. Institute will not be responsible for such error.

2. For any question if any options are not visible, they should attempt next questions and again
visit previous question, issue will be sorted out.

3. If time is completed or student forget to click compiete, by default there options are submitted,
they need not panic and no need to call on any number.

Tne student should mail to exam.polytech@somaiya.edu with their problemn and contact number. Exam
section will contact them and solve queries.

In tco emergency student should contact following HOTLINE number in emergency
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K. J. Somaiya Polytechnic

CC: USK... Todisplay on institute website.




